Sample DMH Note Format
Situation – Intervention – Response

I. SITUATION
Ct presented as…
Ct was detached / excited / anxious / etc.

Ct seemed aloof / sad /etc.  and reported that…
Ct showed need for support / containment / etc.

Session focused on…

Ct / teacher phoned therapist…

II. INTERVENTION
Rapport/support/exploration of feelings

1. Provided safe / warm environment to build trust
2. Focused on establishing rapport / therapeutic relationships

3. Established office rules, set and reinforced limits (first session)
4. Provided positive regard

5. Empathized

6. Provided emotional support / nurturance

7. Provided emotional containment and support

8. Validated / normalized feelings of…
9. Actively listened without confronting

10. Encouraged Ct to…

11. Reflected on Ct’s feelings of…

12. Attempted to facilitate discussion of feelings

13. Probed feelings regarding…
14. Explored conflict with peers / parents / teacher
15. Facilitated exploration of underlying feelings of anger / hurt / sadness / etc.

16. Empathized with feelings of hurt and clarified anger

17. Reflected Ct’s hostility and identified true sources(s) of anger

18. Refocused Ct’s blaming to “I” statements of feelings

19. Normalized feelings of sadness as a natural part of life
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Behavioral

1. Educated Ct as to alternative coping skills

2. Assisted in developing coping strategies for depression / suicidality / etc.

3. Reflected on pattern of behavior

4. Reviewed / discussed consequences of…

5. Reviewed alternative behaviors available

6. Provided positive reinforcement
7. Reinforced Ct’s efforts to…
8. Calmly listened to Ct’s expressions of hostility while setting limits on aggression

9. Identified Ct’s hostile / inappropriate verbalization and role modeled rephrasing

10. Helped Ct explore appropriate alternative behaviors other than X when frustrated / angry
11. Role played appropriate ways to express anger / etc.

12. Set appropriate limits to help Ct gain internal control

13. Provided firm limits and encouraged impulse control

14. Confronted Ct when not respecting the boundaries of others

15. Monitored, encouraged, or redirected Ct to increase internal impulse control

16. Played structured game to help Ct increase internal control

17. Modeled appropriate social skills / pro-social behavior / etc.

18. Played interactive game & provided prompts to build social skills
19. Used role reversal to increase Ct’s empathy for peers (social skills)

20. Encouraged building new social relationships to overcome fear of failure

21. Investigated situational stresses which may contribute to substance use
22. Trained in progressive relaxation / guided imagery to decrease anxiety

Cognitive

1. Confronted Ct’s irrational beliefs

2. Used prompts to help Ct remain focused

3. Helped Ct develop reality-based cognitive messages

4. Explored & identified distorted cognitive beliefs

5. Reframed events to increase Ct’s observing self / decrease self-blame / etc.

6. Assisted in identifying antecedents to behavior

7. Focused on strengths to encourage reframing / increasing of self-esteem

8. Gently confronted and reframed Ct’s self-disparaging comments

9. Reinforced positive self-descriptions

10. Reflected on behavior to increase Ct’s ability to observe self

11. Linked Ct’s behavior to feelings / previous actions / similar behaviors at home / etc.

12. Provided alternative explanations for behavior of others

13. Reviewed reality-based evidence to decrease Ct’s misconceptions about
14. Reflected on blaming statements and avoidance of responsibility for conflict / etc.

15. Reflected on denial and projection of responsibility

16. Provided structure and focus to Ct’s thoughts and conversation
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Other

Educated Ct about…
Educated parent about Ct’s symptoms and treatment (minors)
Educated Ct on stages of grieving process

Used art/play therapy to encourage verbalization (minors)
Followed up on progress of…

III. Response from Client
1. Engaged appropriately

2. Appeared motivated evident by…
3. Calmed

4. Showed decreased agitation / anxiety / etc.
5. Showed increased insight

6. Able to modify hostile tone / body language

7. Expressed desire to implement plan

8. Showed improved ability to sustain positive interactions
9. Was unresponsive to…

10. Dissociated briefly

11. Responded vaguely and remained detached…

12. Remained somewhat anxious / withdrawn / etc.

13. Became anxious / silly / enraged / etc.
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